1. As your opening screen, you will likely see the list of shows currently on sale.
Click on the little silhouette of a person’s head in the circle to the right of the
‘progress bar” to get into your account.
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s 2 The music of noted American composer John Musto and
=7 the Fredonia Chamber Choir will be featured in the
18 <eason-opening concat.
¥ Western New York Chamber Orchestra

WNYCO Classics 1+
Sunday

Experience the hits of Motown in this high-energy

SEP g concert featuring the music of The Temptations, The

24 3 Four Tops, Aretha Franklin, The Supremes, Lionel Ritchie
g and many more!

SAT

The Sounds ofsoul. DT T Communications POPS Series

Motown & Beyond

Performing Arts Company presents "A New Brain"

SEP by William Finn and James Lapine,

30 directed by Alice Khekht.

=5 SA- Performing Arts Company

oct One of our country’s most esteemed Military Bands

05 returns to Fredonia. 4 tix max per person
Military Band

WED 7 P

The Presidents Own
U.S. Marine Band

—wrrw James Lapine and Stephen Sondheim take everyone's

oct II\U AR favorite storybook characters and bring them together

21 \ ]] [l for a relevant modern classic featuring a Tony Award-
AIRD Gl vinning book and score.

The Walter Gloor Mainstage Series v
229 PM D
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2. When you click on the little “head in a circle” you will come to the page below.
Type your email address(<<email>>) into the box labeled Email under “New
User?”
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New User?

Emall
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3. Click on the blue word “HERE” to proceed.
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New User?
Account already exists
LogIn click HERE to recover
Login Jeflersoow
Email  uucne ney @omad com
[ R—
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Need b r
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4. You will next come to this screen. They will enter their email address
(<<email>>) and hit “submit.”

O | ™ Inbox | M Inbox | M Inbox | M inbox | & MyDr | B Family . in x Aberd | [ TyTix 1| >+ Internc| TV Longti | @ EPICS | & AUDKC| + Custor| + - o X

&« (@] () o ttps://gp1.glitnirticketing.com/gpticket/web/pwlookup.phy A o o= ® :

SUNY FREDONIA

K|
FREDONIA 2022 Official Ticketing System

Login Help

Enter your email. We'll email your login name and
INSEUCTIONS ON HOW 10 FESEL YOUT PISIWORD.

(e revsgumatcon ]

suBMIT

Back to Login
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5. They will then see the screen below.



@ | ™ Inbox | M Inbox | M Inbox | M Inbox | & MyDr | Family & in X Aberd | [ TyTix 1 |+ internc | \IV Longti | @ EPICS'| & AUDKC| » Custor| + - fu] X

& C ® (3 https//gpl.glitnirticketing.com/gpticket/wet

SUNY FREDONIA

3
FREDONIA 2022 Official Ticketing System

Check Your Inbox

Q

You will receive an email with further instructions.

CONTINUE
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6. As instructed, go to your email (in a different tab on their browser). You will

have an email that looks like the one below, go ahead and click on the button for
“reset password.”
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e An account recovery was inated for uuen. news@gmail.com

Labels i

@ Announcements
BAC
8

Building

Login: yucne.newsPgmail.com
Calendar

Contact List

»

»

»

® Caring
»

@ Finance R
»

Homestay
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7. You will then be redirected BACK to the ticketing platform and see a screen
like the one below. You should then RETURN to your email account to obtain
your temporary password.
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Your Password has been reset
You will receve an email shortly with a temporary
password

Ploase log in and change your passwoed

Thank you

S T
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8. Here is a screenshot of the type of email with the new temporary password.
Copy this password (highlight it with your mouse and use CTRL-C.) After this,
click on “Account Login.”

O |™ box M 1 X > Interr | M Inbox | M Inbox | & My |B Famit | & Interr | <0 Aberc| [ TyTix | 2+ interr | TV Long | @ EPIC:| & AUDK| > Custe| + - o X
&« C ® 2 https://mail.google.com/ma nbox/FMfcgzGpHHWKTkpRFHxXmHJNCPhMchpk A L 18 = @ b4

= M Gmail Q  Search in mai = ® ® (?)
7 Copose € 2 0 @ B 0 & ® DO i ! > m- B
Q inbox P Internet Password Reset ox e e

" SUNY Fredonia Ticket Office <t - . & «

® -

D

3 FREDONIA ’

[ orafts
STATE UNIVERSITY OF NEW YORK
@ spam oy
® Categories
v
Labels + Login Account: yucnc. news@gmail.com

Temporary Password: jtnopfgw
®  Announcements

*please note, passwords are ALL letters, there are no numbers in any temporary password.
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®  Finance Request New Password
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9 Use the “LOG IN” box on the left-hand side of the page below to get into their
account.
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Login New User?

Login suenc news@gmed com

Password | tnopfgw
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10. One final step! Type in (or paste) your temporary password in the “Current
Password” box, and then enter their new, self-chosen password, twice. Then,
click “Update” to complete.
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SUCCESS!! You are now at your “customer profile” page. You can make any
desired changes here including providing your birthdate, Facebook page
address, phone numbers, etc.(These are not required, just options) You can also
click on “Buy Individual Tickets” to proceed with purchases.
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Welcome to the Web Portal,

Tickets Season Tickets

By Indvidl Tckess

Basic Info Address

Twitter
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If you have any questions about this process, Ticket Agents will be available
Monday-Friday 9am-3pm at 716-673-3501 to help you work through this process
should you become lost in the steps.

We ask for your patience as our office is short staffed, and we will be doing our
best to give every patron the time and attention that they deserve in this process.
If your phone call is not answered in a timely manner, please try again in a little
bit as all of our representatives are busy helping other patrons.



